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	Questionnaire Name 
	Fact Find

	Client Name(s)  
	

	Advisor 
	


Please complete one questionnaire per customer:
	No
	Question
	Response

	1
	What is your full name? as in your passport
	

	2
	What is your mobile phone number?
	

	3
	What is your home phone number?

Even if you don't use the number, it helps with the credit scoring process.
	

	4
	What is your date of birth?
	

	5
	What is your driver's license number?
	                                     Expires:

	6
	Are you married, single, defacto?
 please provide your spouse's name
	Spouse:

married,    single,    defacto

	7
	What are the ages of your dependants?
	

	8
	Are you an Australian resident? 

Please provide details of citizenship, visa's etc if not Australian.
	Australian, Other:

	9
	What is your email address?
	

	10
	Approximately how much would you like to borrow?
	

	11
	What savings/equity to you have available?
	

	12
	How much would you like to use for this purchase?
	

	13
	What is your income?

Use base annual income. List bonus's, car allowance etc. If you are self-employed please provide net profit for past two years.
	

	14
	What do you currently owe?

List mortgages, personal, car or investment loans and other debts
	

	15
	What is the total of the limits on your credit cards?

List all store and credit cards even if they are not used.
	

	16
	What is your current home address? 
	Own-home, renting, living-rent-free

	17
	When did you move into your current home? Month and Year
	

	18
	What is your previous home address? 
	

	19
	When did you move into your previous home? Month and Year
	

	20
	What is your current job title?

Please circle whether you are  employed full-time, part-time, casual, contract, self-employed?
	full-time,  part-time,  casual,  contract,  self-emp

	21
	Who is your current employer? Please provide company name, address, contact phone number.
	Phone number:

	22
	When did you start with your current employer?

Month and Year
	

	23
	When did you start with your previous employer?

Month and Year
	

	24
	Who is your previous employer? Please provide company name, address, contact phone number.
	Phone number:

	25
	Approximately how much superannuation do you have?
	

	26
	Approximately how much is your car worth?

Please provide make, model and year of the car.
	

	27
	Approximately how much do you have invested in shares?
	

	28
	Do you have any other significant assets?

Boat, artwork, etc
	

	29
	What is the approximate value of your home contents?
	


Documents

Please email or fax the following documents:

	Drivers License
	

	Passport
	

	2 x most recent payslips if you are self-employed please provide last two years company and personal tax returns 
	

	PAYG summary or Tax assessment for last year
	

	6 x most recent months statements for all mortgages
	

	6 x most recent months statements for all bank accounts
	

	1 x recent statement for all other loans
	

	1 x recent statement for each credit card or store card eg. Myer, DJ's, GE card etc 
	

	Rates notice for each property you are refinancing
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